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The 1990 MegaWest User Conference

Inside this issue: In the course of chronicling the history of where ArcSys came from, itis a

1090 Conference 1 little fun to dig into the archives of MegaWest and see what type of “dirt”
can be rustled up. Long-time users will find this of interest.

Function Key Trick 1

1995 MegaBits 2 While the picture quality is rather poor (probably to the relief of the sub-
jects at hand), it is still fun to take a look at some of the early pioneers in-
volved with MegaWest. These pictures came from a video tape created by
Frank Kitto for our user conference to put faces and names together and to
celebrate 10 years of business.

You get to decide who is who:

ArcSys Hot Tip Mike Archuleta
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D citor do thay ann borraged with guaslions that creoffen
bucilding with their headi duimming. Not oaly do they gel kit
aﬂnmmmwhm&c&sw{twﬂncﬁuﬂ&,&f
; ctp&@d[:ﬁuln{ﬁﬁncduuicﬂb#fﬁudisp:uiﬁy&ﬂ{
emgnﬂu’ng.
Ane they duper buman? UYou Bellll Beller slill, they
are it seally dupin mice people.
- Mike Archilels

The MegaWest Conference offers a wonderful
opportunity to meet people. [ enjoy watching
people's reactions when they meet a Customer Sup-
port Technician that they have worked with over the
phone. Phrases such as “I've been working with
you for years, and finally get to associate a face with
that voice!” and “Ahhh... Now I know who you are!™
are very common. As I have called for customer
support on various software packages, I have felt
most at home when I know I am talking to a real
person: someone with a life outside of Novell or
MicroSoft.

To help you associate a face with ‘that voice’,
let me introduce you to our Customer Support Staff.
Each of these people is an expert at supporting
MegaWest Software and troubleshooting problems.

The energy they put into their jobs every day is
enough wear a normal person out within just a few
minutes.

Pam Wood is the supervisor over support. She
has been working on support for seven years, and
has worked with MegaWest Software for over 10
years. She enjoys helping clients
work through the problems that
they encounter. Pam enjoys paint-
ing and gardening when she’s not
on call, and during vacation time
she and her husband love finding a
good beach. When I asked her if
she had any great hints or tips to
share in this article, she said “Thor-
oughly read the documentation that
comes with each update, and share the information
& changes with your staff. Take advantage of the
free monthly classes offered by MegaWest.”

Marilyn Ashby has worked at MegaWest for
13 years, and ten of those years have been in sup-
port. If you have ever talked with Marilyn on the
phone, you can tell she enjoys her work. She says
“It’s never boring, and there’s al-
ways something different to do
each day.” Her advice to client is
to “Be patient on call-backs — we
will try to get back to you as soon
as possible” Marilyn has two
children and a granddaughter, and
she lives with her son and maltese
poodle, “Duster”. Marilyn has a
degree in Art Education from the
University of Missouri. She loves painting and draw-
mg in her spare time. One ofher hobbies is creating
wood crafts to be sold at boutiques. Her leisure ac-
tivities include walking, camping and shopping; and
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