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Innovative Ideas With Updox

Inside this issue: There are four functional areas where you can utilize Updox to streamline how your busi-
ness runs and could even save money on postage, printing, and labor.

Updox ldeas 1

Appointment reminders by way of text, e-mail or phone
Notification information on upcoming promotions

Lab results or visit summary notes

Statements, invoices, payroll stub detail

National Geographic 1

Creating Updox Email 2

All of the above @ 12 cents an entry. Lab results, summaries and statements can be
delivered through the patient portal as Adobe documents with your custom logo.
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Setting Up An E-mail Reminder

If you have Updox administrator rights, you can go to your Red Planet Setup menu and use the option to per-
form an Updox Single Sign On. Once you are logged into your Updox account, it is a fairly simple process to

Reminder Email Script

Template Name ‘ UGA E-Mail

REMiND

Additional Header Text
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UROLOGY OF GREATER ATLANTA

Answering Service 770-997-5102
Toll-Free 885-748-3188

A6 M

set up an e-mail reminder. The center box is where the copy of your reminder is prepared. Notice that a URL-

link (shown in blue) is included. The
light yellow box on the right shows the
macro names of things that can be in-
cluded from Red Planet in the body of
the email. A sample e-mail can then
be displayed showing what will be sent
to the patient. If you are wanting to
send a promotional e-mail, you can
exclude the confirm/cancel buttons.
The inclusion of the “follow us * buttons
is something that can be set up in your
Practice Information and include your
home page, Facebook URL and/or
Twitter URL. You can also change the
graphic image by clicking on it and
then selecting from one of eight
choices. Need help setting things up?
Give us a call.

Subject

Upcoming Appointment Reminder

Message
B | I |&|XE 2

Hello, this is [with] with a message for [firstname].

‘You have an appointment on [date] at [time] at [location].

hitp:/ugatl.com/patient-resources/ or our patient portal to

complete your visit forms.

Please arrive 15 minutes prior to your scheduled appointment with a

full bladder.

«| Active ¥| Default

Use variables to personalize the message.
One of [fullname] or [firstname] or
[lastname] s required. [date] and [time] are
always required

= [fullname]
The patient's first and fast name
= [firstname]
The patient's first name
= [lastname]
The patient's fast name
= [date]
The date of the appointment
= [time]
The time of the appointment
* Itype]
The type of the appointment
+ [location]
The location of the appeintment

Please call the office at [practicephone] with any questions. = [with]

[practicename]

The calendar the appoiniment appears on
» [practicename]

The practice name
= [practicephone]

The practice phone number
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UROLOGY OF GREATER ATLANTA
Answering Service 770-997-5102
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Hello, this is Dr. Banner with a message for Patricia.
You have an appointment on 12/05/2016 at 10:45 AM at Boardman Clinic.

http://ugatl.com/patient-resources/ or our patient portal to complete

your visit forms.

Please arrive 15 minutes prior to your scheduled appointment with a fulf
bladder.

Please call the office at 614-123-1234 with any guestions.

Updox Practice

Please confirm your appointment by selecting the CONFIRM button below.

If you need to cancel your appointment, select CANCEL.
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